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MHS Advisory Group Overview 
The Military Health System (MHS) Advisory Group is a diverse assembly of healthcare executives, physicians, and veterans who 

have volunteered to support the Department of Defense’s Healthcare Management System Modernization (DHMSM) program 

with the IBM/Epic Team. Members have agreed to share best practices and support the MHS through the initial deployment. 

The Advisory Group includes 17 leaders from some of the United States’ largest and most successful Epic electronic health 

record (EHR) deployments. For example, the group includes the former CIO of Kaiser Permanente, who led the world’s largest 

civilian EHR implementation. The group also includes leadership from the American Medical Informatics Association (AMIA) and 

a decorated U.S. Army Special Forces Veteran as a dedicated patient champion. 

Members agree that the DHMSM project is a tremendous opportunity to transform and improve care for our 9.8 million service 

men and women and their families. The MHS operates one of the world’s largest healthcare networks with more than 500 

hospitals and clinics. Their patients and facilities are deployed worldwide, and many of their reporting, monitoring and security 

needs are unique to military operations. Medical information must be readily accessible for medics in the field and during care 

at mobile Combat Support Hospitals. MHS also provides care aboard ships and medical transport aircraft. All of these factors 

add to the complexity of their project and the need for a strong EHR, a proven implementation methodology, and broad 

support for the MHS’s goals.  

Each member has volunteered to provide input on their successful experiences with governance, best practices, training, 

interoperability, analytics, research, population health, patient engagement, and more. After the initial implementation, 

members will rotate out of the group to allow others in the Epic community to contribute—further broadening the base of 

experienced support for DHMSM. 

Building on a Collaborative Community 
Groups using Epic serve more than 54% of the U.S. population and include the majority of U.S. medical schools as well as the 

majority of US News and World Report top-ranked healthcare organizations. Organizations using Epic make up the majority of 

the Health Information Management Systems Society (HIMSS) Stage 7 and Davies Award winners – awards recognizing a 

healthcare organization’s use of an electronic medical record to improve patient and financial outcomes. 

These organizations have a strong history of working together to address shared challenges and help new members of the 

community succeed. They share system build and content on Epic’s community web portal, and they have collaborated with 

Epic on the development of Epic’s Foundation System, which provides new Epic community members a strong head start with 

proven content and configuration. In addition, members of the community belong to Specialty Steering boards to define “gold 

standard” system configuration and content for their specialties. 

Advisory Group Members *veteran 

 

AMIA 
AMIA (the American Medical Informatics 
Association) is the center of action for 
more than 4,000 health care professionals, 
informatics researchers, and thought-
leaders in biomedicine, health care and 
science. AMIA actively supports Clinical 
Informatics, Translational Bioinformatics, 
Research, Consumer Health Informatics 
and Public Health.  

Dr. Ross Martin 
VP Policy & Development 

 

Duke Medicine  
Duke University School of Medicine is ranked 
#8 among all medical schools nationwide and 
Duke University Medical Center is ranked #8 
among the nation's top hospitals according to 
U.S. News and World Report. A world-class 
academic and health care system, Duke is one 
of the nation’s largest biomedical research 
enterprises. 

Dr. Monte Brown* 
VP Administration & Associate Dean of 
Veterans Affairs  
Dr. Jeffery Ferranti 
Chief Information Officer & VP for 
Medical Informatics 

Geisinger Health System 
Geisinger is one of the nation's largest rural 
health services organizations, serving more than 
2.6 million residents throughout 44 counties in 
central and northeast Pennsylvania. A pioneer 
in the Patient Centered Medical Home model 
and a model for Accountable Care 
Organizations, Geisinger has been influential in 
shaping public healthcare policy.  

Dr. Gregory J. Moore 
Chief Emerging Technology & Informatics 
Officer 

 



 

 

Gundersen Health System 
A comprehensive healthcare network, 
Gundersen is one of the nation's largest 
multi-specialty group medical practices. It 
includes a teaching hospital, regional 
community clinics, affiliate hospitals and 
clinics, behavioral health services, vision 
centers, pharmacies, and air and ground 
ambulances. They were the first in the 
nation to integrate dental practices with 
medical practices.  

Dr. Nate Farley 
Prosthodontist  
 

Mercy 
Mercy is the fifth largest Catholic health care 
system in the U.S. and serves millions of 
people annually. Mercy includes 32 acute care 
hospitals, four heart hospitals, two children’s 
hospitals, three rehab hospitals, an orthopedic 
hospital, nearly 700 clinic and outpatient 
facilities, 40,000 co-workers, and more than 
2,100 Mercy Clinic physicians.  

Jim Best 
VP  Integration Management 
Alice Stewart 
VP Clinical Systems 

Mount Sinai Health System 
The Mount Sinai Health System is a HIMSS 
Enterprise Davies Award winner for 
outstanding quality and financial returns on 
an EHR implementation. With over 32,000 
employees including 6,200 physicians and 
more than 2,000 residents, Mount Sinai 
includes the Icahn School of Medicine at 
Mount Sinai and seven hospital campuses.  

Dr. Bruce Darrow 
CMIO & VP of Information Technology 
Kristin Myers 
VP-IT Clinical Transformation and PMO 

Nemours  
Nemours is the first pediatric HIMSS 
Enterprise Davies Award winner for 
outstanding quality and financial returns on 
an EHR implementation. Nemours is ranked 
one of the best children’s hospitals in the 
nation by U.S. News & World Report. 
Nemours has 2 HIMSS EMRAM Stage 7 
hospitals and 31 Stage 7 clinics. Each of the 
Nemours hospitals has either currently or 
in the past been recognized as a Leapfrog 
top safety hospital. 

Dr. Stephen Lawless 
VP Quality and Safety 
Gina Altieri 
VP Corporate Services 
 

Partners HealthCare 
Partners HealthCare includes two of the U.S. 
News and World Report’s Honor Roll 
Hospitals: Massachusetts General Hospital and 
Brigham and Women's Hospital. Designated as 
one of the World's Top 10 Most Innovative 
Companies in Health Care by Fast Company, 
Partners is the largest healthcare provider in 
Massachusetts and many of its hospitals are 
teaching affiliates of Harvard Medical School. 

Jim Noga 
Chief Information Officer & VP 

Sentara 
Sentara is a HIMSS Enterprise Davies Award 
winning health system with outstanding 
quality and financial returns on an EHR 
implementation. With 6 HIMSS EMRAM Stage 
7 hospitals and 73 Stage 6 clinics, Sentara is 
located in Norfolk, Virginia and cares for 
many of the area’s service members and their 
families.  

Bert Reese* 
Chief Information Officer & Senior VP 
 

Sutter Health  
Sutter Health is a network of more than 
50,000 doctors, employees, and volunteers 
across 100 communities in Northern 
California. With 28 hospitals and hundreds 
of clinics and outpatient care facilities, 
Sutter Health has one of the largest and 
most successful online patient self-service 
deployments in the U.S.  

Jonathan Manis* 
Chief Information Officer & Senior VP 
 

UC San Diego Health System 
UC San Diego Health System remains among 
the nation’s best, according to U.S. News & 
World Report’s 2014-15 issue of “America’s 
Best Hospitals.” Their hospital received an “A” 
rating from The Leapfrog Group’s Hospital 
Safety Score™ and was one of the fastest to 
achieve EHRAM Stage 7. They care for many of 
our service members and families.  

Edward Babakanian 
Chief Information Officer  
 

Yale-New Haven Hospital 
Yale-New Haven Hospital is the primary 
teaching hospital for Yale School of Medicine 
and regularly ranks among the best hospitals 
in the U.S.  Yale-New Haven Hospital is the 
second largest employer in the New Haven 
area with more than 12,000 employees 
including 4,300 registered nurses, 3,600 
university and community physicians, and 
more than 600 resident physicians practicing 
more than 100 medical specialties. 

Daniel Barchi* 
Chief Information Officer   

Major William Lyles*  
Patient Champion for the Advisory 
Group 
Former Army Special Forces Team 
Leader 

Bruce Turkstra 
Implementation Advisor for the Group 
Former Chief Information Officer for 
Kaiser Permanente, the world’s largest 
civilian EHR implementation. 

 

 


