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During late 2014 and early 2015, REACH Health conducted the 2015 U.S. Telemedicine Industry 
Benchmark Survey among healthcare executives, physicians, nurses and other professionals throughout 
the United States.  Two hundred thirty-three individuals participated in the survey, providing input 
related to their priorities, objectives and challenges, telemedicine program models and management 
structures, service lines and settings of care, and their telemedicine platforms.  This first annual report 
examines the survey results and includes detailed findings such as the telemedicine program attributes 
that are most highly correlated with success.   
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Summary of Findings 

 With a growing population of aging and unhealthy individuals, coupled with increasing shortages 
of specialist physicians, telemedicine is evolving from a specialty offering to a mainstream 
service.  Nearly 60 percent of survey participants noted telemedicine as their top priority or one 
of their highest priorities for their healthcare organizations. 

 Maturity of telemedicine programs varies widely among both service lines and settings of care.  
In general, the higher acuity settings requiring highly specialized treatment are more mature 
than lower acuity settings requiring generalized treatment. 

 While actual implementations of telemedicine programs in lower acuity settings remain 
relatively low in number, planning and preparation are active and widespread. 

 Reimbursement, both government and private, poses the primary obstacle to success.  Even 
when effective mitigation of challenges is taken into account, reimbursement continues to 
present the most formidable obstacle.   

 Other challenges however, such as the cost of supporting technology, show encouraging signs of 
abatement. 

 The most common objectives for telemedicine programs are predominated not by financial 
motives, but rather patient outcomes, access to specialists and improving leverage of limited 
physician resources. 

 Surprisingly, at the top of the list of return on investment (ROI) drivers is “Improved Reputation” 
which is generally seen as a soft driver for financial performance.  This is consistent for both Hub 
and Spoke hospitals. 

 The priorities of complementary participants in telemedicine programs, such as Hub and Spoke 
hospital partners in a telemedicine network, show a high degree of alignment with several 
notable exceptions. 

 A variety of program attributes were tested in the study and correlated with program success.  
Some, such as the priority of the telemedicine program as ranked among other hospital 
priorities, exhibit a predictably strong correlation with success.  Others, such as the degree of 
focus for the program manager, exhibit a surprisingly high correlation to program success, 
higher even than executive support and adequacy of funding.       

 
Supporting metrics for these and other key findings are examined in further detail in the subsequent 
Results Section. 
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A variety of organizational and telemedicine program attributes were tested in the study and correlated 
with success of the top three program objectives, “Improving patient outcomes and satisfaction”, 
“Providing remote patients with access to specialists” and “Providing 24x7 access to specialists”.  Some 
attributes exhibit a strong correlation with the success of these three objectives while others exhibit an 
unexpectedly lower correlation to success. 
 
Not surprisingly, the priority of the telemedicine program, as ranked among other hospital priorities, 
exhibits a strong correlation with success.   
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Key Takeaway 
Telemedicine programs ranked as a top priority are 76% more 
likely (76.42% vs 45.33%), to be highly successful than those 
ranked as a low priority. 

 
 
As noted previously, one of the keys to success, suggested by many telemedicine program experts, is the 
designation of a full-time, dedicated program manager.  The survey results show strong, measurable 
support for this anecdotal observation. 
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Conclusion 

This first REACH Health annual telemedicine industry survey examined the input of 233 healthcare 
professionals.  They provided input pertaining to their priorities, objectives and challenges, telemedicine 
program models and management structures, service lines and settings of care, and their telemedicine 
platforms.  Analysis of this input exposed numerous findings such as the challenges that have been most 
widely mitigated and those that continue to pose obstacles, as well as identifying telemedicine program 
attributes that are most highly correlated to success. 
 
The next annual survey in 2016 will expand the focus and provide a trend analysis based on a 
comparison of results in this study. 
 
REACH Health thanks the survey participants for their valued input.  Survey participants are invited to 
contact REACH Health at General.Inquiries@reachhealth.com to request a copy of their individual 
responses that can be used for benchmark comparisons with the summarized results. 
 
 
 

About REACH Health 

REACH Health’s enterprise telemedicine software combines real-time audio and video with vital patient 
data, clinical workflow and documentation to recreate the bedside experience for both doctor and 
patient.  By securely connecting physicians anytime, anywhere, REACH Health enables remote 
consultations, connects patients with specialists, and supports collaboration by clinical care teams.  
Many of the nation’s most powerful telemedicine networks run on the REACH Access platform.  
Physicians and clinicians embrace the ease of use of a single, intuitive platform tailored to multiple 
specialties including neurology, telestroke, cardiology, ICU, psychiatry, pulmonology and others. REACH 
Health pioneered one of the nation’s first telestroke programs and continues to be the innovation 
leader, providing the most advanced clinical solutions to improve patient access and drive measurable 
improvements in outcomes.  For more information, visit www.reachhealth.com. 

mailto:general.inquiries@reachhealth.com?subject=General%20Inquiry%20submitted%20from%20the%20REACH%20Health%20Website
http://reachhealth.com/solutions/telestroke/
http://www.reachhealth.com/
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