
 

 

 

September 24, 2014 
 
Ian T. Clark 
Chief Executive Officer 
Head of North American Commercial Operations and member of the Genentech Board of 
Directors 
Genentech, Inc. 
1 DNA Way 
South San Francisco, CA 94080 
 
Dear Mr. Clark: 
 
The Hematology/Oncology Pharmacy Association (HOPA) is writing to express our 
concerns regarding Genentech’s recent decision to change the distribution process for 
three of your drugs- bevacizumab, trastuzumab, and rituximab.  HOPA represents more 
than 2,000 hematology/oncology pharmacists and we have heard clearly from our 
members that this change will adversely affect patient care, increase financial burden and 
lead to inefficient and more labor intensive pharmacy processes. 
 
Your decision to restrict distribution of these medications through authorized specialty 
distributors only will have detrimental consequences and negatively impact our abilities to 
deliver the gold standard in patient care.   The impact will be felt in the following areas: 
 

 Financial – Our membership has overwhelmingly voiced that the financial impact 

resulting from this change will have a deleterious effect. The loss of wholesaler rebates 

will transfer a significant financial burden directly to care providers, which ultimately 

will be passed on to patients. This dramatic increase in the overall cost of healthcare 

comes at a time when reducing costs is a primary focus for institutions and providers who 

strive to provide the highest quality care for cancer patients. 

 Delay in therapy – Since the medications can no longer be obtained through our 

wholesalers with our routine daily order, there is an increased opportunity for running out 

of medication, resulting in treatment delays.  While our current delivery systems allow 

for just-in-time inventory procurement, introducing next day or other alternate delivery 

methods will impact the availability of these three medications at any given time. In an 

effort to ensure availability for these medications when patients need them, providers will 

be forced to increase their inventory on hand, further adding to the financial burden 

created by this decision.   Since the drug will not be obtained through the usual delivery 

system, there is increased opportunity for delays in getting the drug to the clinic.  Drugs 

ordered on one day will not arrive in time for early appointments the next day.  The 

untimely communication of the change in distribution channels has caused undue strain 

on healthcare systems to develop new contracts in order to obtain drug in such a short 

time frame. 



 Packaging –The usual supply chain minimizes the packaging required for biologics, 

however, when these products are shipped by courier services, the packaging is much 

more extensive.  Moreover, additional costs for packaging are being imposed on 

pharmacies for any non-weekday delivery of your drugs. Sites that have limited space 

will experience challenges when they receive a larger volume of inefficiently packed 

items.  Disposal of the packaging materials will add to our cost of waste management. 

Further, delivery method and location will need to be altered because cardboard and 

similar packaging materials cannot be received in the vicinity of our clean rooms. 
 

Your decision will have a direct and negative impact on our cancer center operations and 
have adverse effects on patient care.  Your website states that your purpose is “doing now 
what patients need next” and you “believe that good business means a better world”.  
Passion, Courage and Integrity are your core values.  However, the outcomes of this 
decision do not hold true to any of your core beliefs.  This decision creates an unnecessary 
burden on everyone in the healthcare system except for Genentech and the selected 
distributors.   
 
On behalf of our more than 2,000 dedicated members, the HOPA Board of Directors is 
urging you to reconsider this decision.  Please continue to distribute bevacizumab, 
trastuzumab, and rituximab through the traditional distribution channels.   
 
Do the right thing for the hematology oncology community.  Help us help our patients beat 
cancer. 
 
Sincerely, 
 
Board of Directors, 
Hematology/Oncology Pharmacy Association 
 
Michael Vozniak, President   Suzanne Simons, Executive Director 
 
Scott Soefje, President-Elect   Niesha Griffith, Past-President 
 
Daisy Yang, Secretary   Jolynn Sessions, Treasurer 
 
George Carro, Member At-Large  Michelle Rockey, Member At-Large 
 
Ryan Bookout, Member At-Large  Jill Rhodes, Member At-Large 
 
Correspondence can be sent to ssimons@connect2amc.com. 
 


