
 

 
 
 
February 1, 2016 

 

 

Andrew Slavitt 

Acting Administrator 

Centers for Medicare & Medicaid Services 

Department of Health and Human Services 

7500 Security Boulevard 

Baltimore, MD 21244-1850 

 

Dear Acting Administrator Slavitt: 

 

Health IT Now (HITN) is pleased to submit our comments on the Request for Information on the 

Certification Frequency and Requirements for the Reporting of Quality Measures under CMS Programs. 

HITN is a diverse coalition of health care providers, patient advocates, consumers, employers, and payers 

who support the adoption and use of health IT to improve health care and to lower costs. 

 

With the transition to value-based care, clinical quality measures (CQMs) are becoming an integral aspect 

of Medicare incentive programs. We appreciate CMS’ and ONC’s attention to this issue, and the necessity 

to carefully review current processes and to identify improvements and efficiencies, especially with a 

view toward reducing burdens on providers and health IT developers.  

 

Generally, HITN does not support requiring recertification every time a new CEHRT version is released. 

This is financially unrealistic and burdensome for developers who are constantly innovating to best serve 

their customers. It would require more resources, result in increased costs to the certification program and 

increase costs and prices to providers. Recertification should be required at most on an annual basis or 

when a significant functionality is added, changed, or deleted.  

 

HITN does support in-the-field testing of CEHRT, with the caveat that it should not add undue burden to 

the developer or provider. How a product performs during certification testing does not always directly 

reflect how it performs in the field. We also encourage the agency to provide detailed testing results to the 

developers. Reports should be provided at the individual data file level. Software vendors in other major 

industries have developed software development processes for end-to-end testing and in-field error 

reporting which should be considered for application to HITN. 

 

We appreciate the opportunity to share our thoughts on the Certification Frequency and Requirements for 

the Reporting of Quality Measures under CMS Programs. We look forward to working with ONC, CMS, 

and other federal agencies to ensure technology can be leveraged to better outcomes and lower costs in 

the healthcare system.  

 

Sincerely, 

 

 

 

Joel C. White 

Executive Director 


